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Full name Date

IMPORTANT: YOUR NAME AND RETURN ADDRESS ON THE PARCEL

Please clearly write or securely attach your full name and return address, including postcode, to the outside of your parcel. Mark
it "Sender / Return address", separate from our delivery address. This helps us identify your jacket and gives the courier an
address to return it to should delivery be unsuccessful. When sending your jacket, please DO NOT use InPost / Yodel or
DPD because they have issues delivering directly to our address. We would suggest using Royal Mail signed for, as
they hand deliver the parcel/s to us in our unit.

Also include your name and contact details inside, even after completing the online form.
ENABLE EDITING IF YOU WANT TO FILL IN BEFORE PRINTING

PREFERRED RETURN ADDRESS with postcode YOUR BILLING ADDRESS with postcode

This can be any address, providing it can be signed for. This is to clarify the registered card details.

ALL INFORMATION MUST BE READABLE. IF YOU ARE HAVING ANY ISSUES WITH THE FORM, PLEASE EMAIL US THE
INFORMATION REQUESTED ON THIS FORM. THEN WE CAN MATCH IT WITH YOUR JACKET WHEN IT ARRIVES ETC.
BUT THIS MUST BE READABLE IF FILLED IN BY HAND, OR ELSE WE CANNOT CONTACT YOU.

MOBILE No. HOME / WORK No.

Email address (BLOCK CAPITALS)

Full details of item/s - Make, model, size and colour

Full details of any repairs you would like to be carried out

PLEASE TICK THE CORRESPONDING BOX IF YOU WOULD LIKE US

PLEASE TICK AT WJC TO HELP ADVISE ON REPAIRS / IMPROVING YOUR
GARMENT.

DI CLEAN + RE-WAX NOTE IF YOU DO NOT WANT REPAIRS, TICK “NO”

O CLEAN, RE-WAX + REPAIR OvEs  ONG

BEFORE SENDING, PLEASE EMPTY YOUR POCKETS (INSIDE AND OUT). IN SOME CASES, YOU MAY NEED TO
VACUUM OUT THE POCKETS TO CLEAR DEBRIS.

(But forgotten £50.00 notes are greatly appreciated...)
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READ THE INFORMATION SHEET BEFORE SELECTING A FINISH
PLEASE TICK YOUR DESIRED WAX FINISH
(Please note - 3 & 4 may not work on some fabrics so will revert to default wax.)
(1) BASIC O(2) SILK OIL WAX O (3) FASHION WAX

O (4) DRY WAX O (5) HEAVY WAX

Please Note: WE DO NOT OFFER RECOMMENDATIONS
Silk Oil Wax will be the default wax used if none above are selected.

We DO NOT **Repair ONLY** **\Wax ONLY** **Clean ONLY**

Please allow around 4 weeks from when the item has been received
PLEASE REMOVE ANY BODY ARMOUR + REMOVEABLE LINERS

Please note:

To reduce your potential postal costs, make your parcel as small as possible. Some garments can and will change colour
slightly and some dramatically, wax dressing is a neutral colour and has no dyes, special finishes on modern wax cotton
garments can never be replicated. Wax jackets are an outdoor item of clothing; after the cleaning & re-waxing it is advisable
NOT to wear indoors and in motor vehicles as the wax dressing will transfer onto other fabrics. After the process some have
more of a stickier finish than others, please see Info-Sheet for details, but this will settle down after a short time of wearing. Your
item will ‘NOT’ come back NEW; it will be returned cleaned and professionally re-waxed by hand. Cleaned means we will get it
as clean as possible; it is a gentle cleaning process so there are limitations. In 95%+ of cases we get them perfectly clean;
some stains may still be visible!!

But the garment will be clean and more importantly fully wearable. We do not take any responsibility for items that go missing
when in transit to our premises; this is the courier’s responsibility. We cannot be held responsible for items going missing on the
return journey.

In sending your garment for Cleaning / Repair / Alteration & Re-waxing, you are giving authority for Wax Jackets Cleaned / Wax
Jackets UK LTD to complete the necessary works to make your garment fully wearable again and agree to all Wax Jackets
Cleaned / Wax Jackets UK LTD Terms & Conditions.

| HEREBY DECLARE THAT | UNDERSTAND AND AGREE TO THE TERMS AND CONDITIONS | MAY BE SUBJECT
TO BY SENDING MY GARMENT INTO WAX JACKETS CLEANED / WAX JACKETS UK LTD

SIGN HERE

New customer? OYES ONO Where did you hear about our service?

ROYAL MAIL COLLECTION OTHER BOOKING DETAILS
Would you like WJC to arrange a Royal Mail collection?

OYES ONO PARCELFORCE LABEL

Booked by WJC? OYES ONO
Preferred collection date:

eBay purchase? O YES O NO

Collection address / location (including postcode): eBay order no:

If the same as your preferred return address, write “SAME AS ABOVE”.

IT’S IMPERATIVE THAT YOU SEND BY A SIGNED-FOR SERVICE. SEND YOUR ITEMS TO THE ADDRESS PUBLISHED ON THE
INFO SHEET / WEB SITE.
IF NOT USING A SIGNED-FOR SERVICE, THERE IS A CHANCE THAT THE PARCEL WILL BE DELIVERED TO THE POST
ROOM. WE DO NOT ACCEPT ANY RESPONSIBILITY FOR THE LOSS OF ITEMS SENT TO THE POST ROOM.

BEFORE POSTING: CHECK YOUR PARCEL LABEL

Put your name and return address outside, marked “Sender / Return address”, and include your name and contact details inside
- even after completing the online form.



